REMOTELY
MANAGE

OPERATIONS 24/7

Smartlce by Ice House America
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VISIBILITY FOR YOUR OPERATION

Smartlce remote management connects you with your
ice and water equipment through a web-based
application. Review machine activity, sales and
operating information, compare performance across
locations, and receive alerts.

Stay connected from a computer, tablet or smartphone,
with remote-management tools that support your team's
everyday operation. Confirm the reporting, controls and
camera options available for your configuration.
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ACCESS

YOUR MACHINE 24/7

Smartlce provides owners access to their machines’ controls conveniently from
any computer, tablet, or smartphone anytime of the day. This allows owners to
access every aspect inside their machine; from sales, operational status, and
remote commands.

« Vend a free bag of ice for a customer

¢ Schedule when and how long the icemaker operates during the day

¢ Get alert messages from the machine immediately via text or email

¢ Benchmark machine sales against state and national averages

¢ Track cash outs and know exactly how much cash was removed each time

IS THE NAME OF THE GAME

Smartlce not only provides remote access to machines but will also make main-
taining it easier. Fix, reset or schedule maintenance from home, work or vacation
plus see inside the machine using Smartlce’s live video camera system.

¢ Be reminded what to do and when to do it
¢ View the inside and outside of the machine remotely from our live video
camera system

¢ Reset, control the machine or correct important issues from the
convenience of home

ACCURACY

EQUALS PEACE OF MIND

Smartlce tracks and summarizes sales hourly, daily, weekly, monthly and annually
without missing a penny. Owners will know how much, when and what is exactly
being sold. Additionally owners can be alerted on the use and replacement needs
of the machines wearable parts.

¢ View sales on an hourly, daily, weekly, monthly and annual basis
¢ Know how full the ice bin is instantly
¢ Correlate year over year sales to weather patterns to understand trends

Features and availability vary by equipment and configuration. Confirm your Smartlce options with IHA.
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